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6 Steps to Saving
Money and Reducing
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Seattle
@ Public Resource

e Vent
Utilities pentre



Seattle
@ Public Resource

i Venture
Utilities -

Contact us!

Seattle Public Utilities’ Resource Veardaure prog
businesses lower utility costsbin rebates, comply with regulations and receive public recognition, all
while protecting the environment. Contact us today for assistance!

Email:help@resourceventure.ofhone: (206) 348505



mailto:help@resourceventure.org

What is the Seattle Business Recycling Guide, and why should | use it?

The Seattle Business Recycling Gigdiesigned to lead your business through six easy steps that save
money by reducing wast&his guidgrovides information about regulationfree resources, helpful
links, and success stories frareabusinessesRead on to get started today!

Recyclingis goodbusiness

Cost savings and efficiency: Commercial recycling and compost
servicesan save yo30-50 percenton yourgarbage service

bill. Reducingjarbageserviceimmediatelysaves your business
money.

Customer/employee demand: Customersncreasingly want to
support ‘ gr eedB2 pefcantoi Amerisas adslts

say they ar e ageenpectioef Rexyclmgisi nes s’
and waste reductin practicesare some of the mosvisibleways

to demonstrateyour commitment to green practices

Compliance: The City of Seattlprohibitsbusinesgesfrom
putting recyclables such as cardboard, paper, yard dend
selectedconstruction materialsn the garbagé. The City also
bans certain materials, such as Styrofddandsingleuse
plastic bags, from being given out to custome@3eating
effective recycling programs for these materiaifi help ersure
your business is in complianaed avoids fies

Environment: Businesses have a substantial impact on climate
change through everydaactivities The U.S. EPA has estimated
that the full life cycle of materials from sourcing tause and
disposal makes up nearly half of our collective carbon
footprint.® By adoptingvaste reduction practiceusiness can
lower theirgreenhouse gas emissions, create less pollution, and
support a healthier communit§.

Economy and jobs: Recycling ptects and expands U.S.
manufacturing jobs ashincreases U.S. comijte/eness.
Recycling creates jobs 7 to 1 over dispamad has the potential
for over 1,000 new jobs’

! http://business.time.com/2012/06/1Evant-more-customershecomea-greencompany/#ixzz26kHZpYsm
2 http://clerk.ci.seattle.wa.us/~scripts/npibrs.exe?d=BOR&s1=121372.ordn.&Sect6=HITOFF&I=20&p=1&u=/~public/chor2.htm&r=1&f=G
® http://www.epa.gov/region10/pdf/climate/wccmmf/Reducing_ GHGs _throudecycling_and_Composting.pdf

* http://www.seattlefoundation.org/news/Pages/MoreJobsLessPollution.aspx

® http://www.seattle.gov/util/groups/public/ @spu/@diroff/documents/webcontent/01_014202.pptx
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http://business.time.com/2012/06/15/want-more-customers-become-a-green-company/%23ixzz26kHZpYsm
http://clerk.ci.seattle.wa.us/~scripts/nph-brs.exe?d=CBOR&s1=121372.ordn.&Sect6=HITOFF&l=20&p=1&u=/~public/cbor2.htm&r=1&f=G
http://www.epa.gov/region10/pdf/climate/wccmmf/Reducing_GHGs_through_Recycling_and_Composting.pdf
http://www.seattlefoundation.org/news/Pages/MoreJobsLessPollution.aspx
http://www.seattle.gov/util/groups/public/@spu/@diroff/documents/webcontent/01_014202.pptx

What are the City of Seattle’s recycling goals and plans?

In recent yearsS e a t dorhneetcial sector recycled nearly pércentof all waste geneited®

However, more than half that waste is made up of readily recyclable materials, such as paper, food,
cardboard, aluminum cans, plastic bottles and yard deBiithough market values of the recycled

commodities vary with economic conditions, thast of collecting, processing and transporting

recyclables is approximately 50 percent less per ton than the cost of shipping the material to the landfill

in Arlington, Oregon where Seattle’ s garbage is d

Seattle has set a citywide goal of yeting 70percentof its wasteby 2025, and has actions and

strategies for reaching this goal. These include helping businesses increase their recycling rates by

recycing food scrapandsalvaging building materiatsur i ng constructi on. Read m
recycling and waste reduoh goalsn its Solid WasteManagementian here.

What happens to our recyclables?’

Our recyclables are fprocessed, bundledind sold to maufacturing plants all over the worl&ee how

recycling facilities sort materials in thigleo. They are turned into everyday items like boxes, tissue

paper, fleece clothing, and toys. Our reglmas strong recycling markets for a variety of items, and the

recycling process strengthens our economy by creating localJéied t vy of Seattl e’ s was
efforts alsa*sustain familysupportingjobs for the more than 1,000 solid waste and rdimygdrivers and

transfer station employees in Seaté@d King Count{?

® http://www.s eattle.gov/util/groups/public/ @spu/@garbage/documents/webcontent/01_013797.pdf
7

http://www.william -thomasgroup.com/images/defautilbum/bales bluesky.jpg3stn=0
Bhttp://www.google.com/url?sa=t&rct=j&g=more+jobs+less+pollution+seattle+report&source=web&cd=1&cad=rja&ved=0CCIQFjAA&url=http
%3A%2F%2Fwww.recyclingworkscampaign.org%2F%3Fdl_id%3D2%2F&ei=E15XUOMX6aaKAsqdgbgF&usg=AFQjCNFFwyMTP8UUth60gAE1sRPp
uyG4aw
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http://www.seattle.gov/util/forbusinesses/foodyardbusinesses/commercial/
http://www.seattle.gov/util/Engineering/Obtain_Utility_Services/BuildingMaterialSalvageRecycling/index.htm
http://www.seattle.gov/util/Documents/Plans/SolidWastePlans/SolidWasteManagementPlan/index.htm
http://www.youtube.com/watch?v=7CFE5tD1CCI
http://www.seattle.gov/util/groups/public/@spu/@garbage/documents/webcontent/01_013797.pdf
http://www.william-thomasgroup.com/images/default-album/bales_bluesky.jpg?sfvrsn=0
http://www.google.com/url?sa=t&rct=j&q=more+jobs+less+pollution+seattle+report&source=web&cd=1&cad=rja&ved=0CCIQFjAA&url=http%3A%2F%2Fwww.recyclingworkscampaign.org%2F%3Fdl_id%3D2%2F&ei=E15XUOMX6aaKAsqdgbgF&usg=AFQjCNFFwyMTP8UUth6oqAE1sRPpuyGJ4w
http://www.google.com/url?sa=t&rct=j&q=more+jobs+less+pollution+seattle+report&source=web&cd=1&cad=rja&ved=0CCIQFjAA&url=http%3A%2F%2Fwww.recyclingworkscampaign.org%2F%3Fdl_id%3D2%2F&ei=E15XUOMX6aaKAsqdgbgF&usg=AFQjCNFFwyMTP8UUth6oqAE1sRPpuyGJ4w
http://www.google.com/url?sa=t&rct=j&q=more+jobs+less+pollution+seattle+report&source=web&cd=1&cad=rja&ved=0CCIQFjAA&url=http%3A%2F%2Fwww.recyclingworkscampaign.org%2F%3Fdl_id%3D2%2F&ei=E15XUOMX6aaKAsqdgbgF&usg=AFQjCNFFwyMTP8UUth6oqAE1sRPpuyGJ4w

What are the 6 steps for waste reduction at your business?

Audit for opportunities

Evaluate the materials you purchase.

Conduct a waste audit.

Make the case for waste reduction to management.
Designate recycling champion(s).

Reduce and reuse

A Eliminate, substitute, and reuse materials.
A Donate used items and participate in materials exchanges.

Find the rightrecycler

A Selectrecyclers for materials that cannot be reused or eliminated.
A Search the Recycler Database.
A Consider commingled vs. sourseparated recycling.

Comply, collect, and connect

A Comply with regulations.
A Implement effective collection systems.
A Connectwith property managers and custodians.

Engage and educate

A Educate and train employees.
A Inform customers

Go and grow.

A Evaluate and refine your program.

A Incorporate hareto-recycle items.

A Recognize participants and be recognized.
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Get Started!

Step 1:Audit for opportunities

Evaluate the materials you purchase
1 Learnhow to purchasematerialsthat last longerproduce less waste, are made of recycled
content, and have other environmentaifsiendly features Askyour supplies for more
information, or check out these helpfigreen purchasingesources
- Evaluate the productgou currentlypurchaseand see how they rank environmentally

using a product rating guide such@sodGuide You can also ugePA's Wste
Reducton Model (WARMjool to calculate the emissions prevented through alternative
waste management practices such as source reduction, recycling, or composting.

1 Save monewhile purchasing emronmentallyfriendly and effective products

- The H&ASOrsTooland productspecific cossavings calculators can help your
business calculate the costs and benefits of purchasing choices

Conduct a waste audit

1 Every item you camliminate ordivert from the waste stream has the potential to save your
business money.

1 Performing a simplvasteaudit is the best way to identify opportunities to cut costs and
increase recycling. Downloadrae doit-yourself guidego conducta simple waste audit at your
business.

1 Conduct a comprehensive waste audit using an online tool suGiesen Halo Systema,free
waste managemat system that can help you divert catnuction and demolition waste.

9 Or, contact Resource Venture to see if you qualify fisea professionalvaste audit

Make the case to management
9 Discussvaste raduction and recyclingotential with the facility, officepr building manager to
gaintheir support.Use the report generated during yowaste auditor data fromrecycling
tools andcalculators Focus onpresenting thebusiness benefits, such as cost savings, increased
efficiency, or new sources of revenue from the sale of recyclables.

9 Talk with othes in your organizatioaboutthe proposed changeseeAppendix Hor sample
memos and announcement documerttsat can be modified for your business.

Designate recycling champions
1 Designate recycling champiottstake the lead in reducing waste and maximizing recychng
from program desigmandimplementationto communication with employees and management.
1 Work with department supervisors to help theemcourage emioyee participation
T Recruit volunteers fr geentg a mGobsulidlis shmpeareen ment s f o
Team ChecklistomE P A’ s E N E Rgeamfor3nbra ideapto help get your team started.

1 Ask for employee input, andvolvestaff at all levelsn designing recycling initiatives
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http://www.goodguide.com/
http://epa.gov/climatechange/wycd/waste/calculators/Warm_home.html
http://epa.gov/climatechange/wycd/waste/calculators/Warm_home.html
http://www.epa.gov/epp/tools/index.htm#b
http://resourceventure.org/RVTool_Beta2_GOTM.xlsx
https://www.greenhalosystems.com/?
http://resourceventure.org/wasteaudit
http://resourceventure.org/RVTool_Beta2_GOTM.xlsx/attachment_download/file
http://www.epa.gov/climatechange/waste/tools.html
http://www.epa.gov/climatechange/waste/tools.html
http://www.epa.gov/smm/wastewise/tips.htm
http://www.energystar.gov/ia/business/challenge/bygtw/Green_team_checklist_FINAL_4.pdf
http://www.energystar.gov/ia/business/challenge/bygtw/Green_team_checklist_FINAL_4.pdf
http://www.nrdc.org/enterprise/greeningadvisor/gpp-staff.asp

Step 2: lRduce and reuse:

Eliminate, substitute, and reuse materials
1 Usewaste auditresultsto identify large quantities of itemaucrently being thrown away, and
eliminate or find substitutes for these itemsearn more abouivaste preventiorand getquick
tips andwaste reduction posters and stickei your business.
- Expandy our support of green pr occovaodnmentaly t h r e s
Preferable Purchasingrogram.
- Use theKing County Environmental Purchasing Prodguaides to larn about the
benefits and cossavings of alternative products used by King Caunty
- Sear ch Greemer ErédActsdrtal for greener products and learn about related
green purchasing programs
- FindGreen Seatertified products and services.
- Refer to othemwaste reduction esourcesn King County

Reduce papeand maximize office efficiencies bging paper wisely
Stop junk mail
Prevent fmd waste througtbetter purchasing, storage, and food preparation practices.

Select products that are reusable, refillable, and more durable or repairablecréhigs less
waste anchas lower lifecycle costhan usingdisposable or sirlg-use products.

= =4 =4 =

Donate used items and participate in materials exchanges.
1 Donate surplusfoodl t ' s | egal , saf e, and easyRCWThe Washi
69.80.03) and the Federal Good Samaritan Food DonationRAct @4210) both state youwill
not be held liable if you have donated food you believe to be safe and edible. For details on the
Washington State Department of Health's food donation policies, Gaarity Food Donations

1 Recycle, sell, or donate surplus materthiough these regional groupBy-Product Synergy
LinkUp IMEX

Adopt green-purchasing practices

1 Purchaseecycledcontentsubstitutesto close the loop by
drivingmarket demand foremanufacturing recyclable
materials

9 Buy less hazardous produdtsreduce regulatory #bility,
improve workers' safety, and lower disposal costs

1 Construct design, and maintain buildings wigmergy
efficientand waterconserving products thalsosave
money.

9 Learn aboubther green purchasing practices

1 Buyingin bulkminimizespackagingvasteand
transportationrelated emissionsreducing réated costs and saving you money
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http://www.epa.gov/p2/pubs/assist/sbg.htm
http://your.kingcounty.gov/solidwaste/wasteprevention/tips.asp
http://your.kingcounty.gov/solidwaste/wasteprevention/tips.asp
http://www.calrecycle.ca.gov/ReduceWaste/Business/Posters/
http://www.epa.gov/epp/
http://www.epa.gov/epp/
http://www.kingcounty.gov/operations/procurement/Services/Environmental_Purchasing/Products.aspx
http://www.epa.gov/greenerproducts/index.html
http://www.epa.gov/greenerproducts/programs/index.html
http://www.greenseal.org/FindGreenSealProductsAndServices.aspx
http://your.kingcounty.gov/solidwaste/greenschools/waste-reduction-resources.asp
http://resourceventure.org/green-your-business/waste-prevention-recycling/paper
http://www.stopwaste.org/docs/paperlessguide.pdf
http://your.kingcounty.gov/solidwaste/wasteprevention/junkmail.asp
http://your.kingcounty.gov/solidwaste/garbage-recycling/too-good-to-waste.asp
http://resourceventure.org/green-your-business/waste-prevention-recycling/food/food-too-good-to-waste
http://apps.leg.wa.gov/RCW/default.aspx?cite=69.80.031
http://apps.leg.wa.gov/RCW/default.aspx?cite=69.80.031
http://www.usda.gov/news/pubs/gleaning/appc.htm
http://www.doh.wa.gov/CommunityandEnvironment/Food/FoodWorkerandIndustry/CharityFoodDonations.aspx
http://nbis.org/programs/by-product-synergy-nw-2/
http://your.kingcounty.gov/solidwaste/linkup/index.asp
http://www.lhwmp.org/home/IMEX/index.aspx
http://conservatree.org/
http://www.seattle.gov/util/myservices/garbage/specialorhazardousitems/
http://www.seattle.gov/environment/building.htm
http://www.seattle.gov/environment/building.htm
http://seattle.gov/purchasing/GrnPurchLinks.htm
http://www.bulkisgreen.org/bulk-food-facts_5070_ct.aspx
http://www.bulkisgreen.org/bulk-food-facts_5070_ct.aspx

Step3: And the right recycler

Select recyclers for materials that cannot be reused or eliminated
9 Seattle businesses can request recycling service from any private recycling cdsgmthe
Recycle It! databageMany recycling companies will pay customers for recyclable materials.

1 Small businesses withGity of Seattle@mmercial garbage accouate eligible foffree recycling
service.The service is limited to two (2) @f&llon recycling carts per garbage account and
providescollecion serviceevery other week

1 Sign up focomposting servickom a provider who will collect your food waste and save
money. Compost collection rates are overf@¥centcheaper than garbage ratesid reduced
rate collection serviceare available for qualifying businesses. Contact your current garbage
hauler for more information.

1 SeeAppendix Bor alternatives to throwing awaynique orhardto-recycle materials

Search the Recycler Database
1 GotoRs our ce YRecycle il dagabas® find waste prevention andecycling options for
more than 200 different types ohaterials Search fobusinesses and programs that accept
special materibs, including
- Computers and electronic waste
- Carpet
- Construction debris
- Lighting, such as fluorescent lamps and ballasts
- Cooking oils and fats

Consider commingled vs. source-separated recycling
1 Considethe benefits and drawbacks of choosing a recyclirgymm that allows you to mix
your recyclables (commingled) versus separaitinividualmaterials at your business.

Commingled pros and cons:
- For instance, commingled recycling creates a simpler collection pramféss resulting
in increasel participaion levels Howevercommingled collection services tend to come
at a higher cost to cover more processing at our regional recycling facilities.
- Businesses that have a diverse waste stream may find it easier to choose a commingled
recycling program.

Source-separated pros and cons:
- Sourceseparated recyclingan result ircleaner materialgieliveredto recycling
facilities Sometimes sourceeparated collection services are fregcost or even
provide a rebateHowever, these prograneayresults inlower participationlevels
- Sourceseparated recyclingendsto be best suitedfor businesses that generate larger
volumes of highvaluerecyclables, such as office paper, cardboard, and aluminum%ans

*http://www.sustainablecitiesinstitute.org/view/page.basic/class/feature.class/Lesson _Separation Versus Commingling
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http://resourceventure.org/recycler-database
http://www.seattle.gov/util/forbusinesses/recyclingbusinesses/commercialrecycling/
http://www.seattle.gov/util/forbusinesses/recyclingbusinesses/commercialrecycling/
http://www.seattle.gov/util/ForBusinesses/FoodYardBusinesses/Commercial/index.htm
http://resourceventure.org/recycler-database
http://www.sustainablecitiesinstitute.org/view/page.basic/class/feature.class/Lesson_Separation_Versus_Commingling

Step 4 Conply, collect, and connect

Comply with regulations

T Seattl e’ s r ecy ccontributed totieedityl sadsitionas asatiohatracyxling
leader.

1 Seat @rdinaricesNumber 12134 ohibits Seattle businesses from putting cardboard, paper
and yard debris into the garbage. It also allahes City tofine businesses with a significant
amouwnt of recyclable material®undin their garbage.

1 The Food Packagi@rdinance Number 12275#quires all food service businessegéplace
all food service prducts designed for onéme use withalternativeproducts that are either
compostable or recyclable.

- Theordinance banne@&xpanded polystyrene (Styrofodthin January 2009

- Alldisposable food packaging and servicare must now be compostable or recyclable

- Foodservice businesses aresalrequired to secureacyclingand compostcollection
service angplaceclearly labeledtollectionbinsin customer dining area

T Washington’s EI ect r on irequird® nanufactardrdo previdley c | i ng Pr og
electronic product recycling services at no cost to small busingkEsssthan 50 employees)

T Seattl e’ s Prohibits alliSeatti@retgjl st@&es from providing customeith single
use plastic carryout (shopping) bags, including those advertised as compostable, biodegradable,
photodegradable or similaGtores need to charge a minimum of 5 cents for grosigd paper
carryout bags (1/8 barrel or larger). Smaller paper bags may be provided for free.

1 Hazardous wasteis regulaed by state law, and cannot be thrown away or poured down the
drain. The KingCounty Local Hazardous Waste Management Progmavides information
about which materials are considered hazardous aoa ko properly dispose of them.

1 By January 1, 2013, producerscompact fuorescentlights must participate in and fully
implement a product stewardship prograi@tarting in 2013, \Ashington State will also prohibit
the disposal otompactfluorescent lights into the garbad®.

Implement internal collection systems
1 Smple and convenieninternal collection systenscan greatly enhancemployee participation.
Place vell-markedand consistently designegcycling containers ioommon work areas/here
largequantities ofrecyclablesare generated
1 Work withyourrecycler to determine appropriateizesand numbes of outdoor collection
containers needed.

1 Make sure alindoor and outdoor containerare clearly labeled for ease of use. Labels may be
obtained bycalling your recycler or by contactigsourceVenturedirectly.

- Use theResource Venture Poster Fotmrequestbin stickers and posters to place on
collecton containers in customer areasee exanples below.

10 htp:/lwww.ecy.wa.gov/mercury/mercury _light bulbs.htm!
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http://clerk.ci.seattle.wa.us/~scripts/nph-brs.exe?s1=&s2=&s3=&s4=121372&s5=&Sect4=and&l=20&Sect2=THESON&Sect3=PLURON&Sect5=CBOR1&Sect6=HITOFF&d=CBOR&p=1&u=%2F%7Epublic%2Fcbor1.htm&r=1&f=G
http://clerk.ci.seattle.wa.us/~scripts/nph-brs.exe?s1=&s3=&s4=122751&s2=&s5=&Sect4=AND&l=20&Sect2=THESON&Sect3=PLURON&Sect5=CBORY&Sect6=HITOFF&d=ORDF&p=1&u=%2F%7Epublic%2Fcbory.htm&r=1&f=G
http://www.seattle.gov/util/groups/public/@spu/@foodyard/documents/webcontent/spu01_003981.pdf
http://www.seattle.gov/util/Services/Recycling/CommercialRecycling/index.asp
http://www.seattle.gov/util/Services/Yard/CommercialCompostCollection/index.htm
http://resourceventure.org/foodpluswalloffame
https://fortress.wa.gov/ecy/publications/publications/0807008.pdf
http://www.seattle.gov/util/MyServices/Recycling/ReduceReuse/PlasticBagBan/index.htm
http://www.govlink.org/hazwaste/index.cfm
http://www.seattle.gov/light/conserve/resident/cv5_lw2.htm
http://resourceventure.org/foodpluswalloffame
http://resourceventure.org/poster-form
http://www.ecy.wa.gov/mercury/mercury_light_bulbs.html

@ Recycling Garbage
'
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1 SeeAppendix Gor examples of effective signage afnde resources.

Connect with property managers and custodians
1 Work with your property manager tdetermine the level of servicgou require, the fregency
of pickup, and where collection containers will be stoogdite.
9 If you are required by law to collect compostables, your landlord and/or property manager is
required to allow and provide space for compostables collectimhracycling collectionesvice.
See Sections C and D@dinance Number 1297 for more information.

1 Involve custodians throughout the process of developing a collection system. Consider the
following:

- Who will be responsible for emptyingternal recycling containersPor example, il
the janitors empty the containers nigh? Doemployeedake materials taa central
location oncebinsare full?

- Who will transfer the contents of the central collection containers to the outdoor
collection containers?

- Who will ensure custodians receive adequate and ongoing training?

9 See Appeniat E for more training resources.
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http://clerk.ci.seattle.wa.us/~scripts/nph-brs.exe?s1=&s3=&s4=123307&s2=&s5=&Sect4=AND&l=20&Sect2=THESON&Sect3=PLURON&Sect5=CBORY&Sect6=HITOFF&d=ORDF&p=1&u=%2F%7Epublic%2Fcbory.htm&r=1&f=G

[ ]
E Step 5: Egage and educate

Educate and train employees
1 Schedule training sessiofes management, employeeand janitorial staff so that everyone
understands how the program will work.

9 Ask your recycler to assist with training.
Provide brief instructions and tips to all participargeAppendixEfor trainingresources.

1 Share information on acceptabtecyclable materialgvith all participants Provide lists, as well
as clearly labeld signage. @hsider othedanguageneeds.

1 Make sure staff know who to contact with questions.

=

Inform customers
9 Place collection bins, posters, and clearly labeled and visible signage throughoptaaaiof
business SeeAppendix Gor examples of effective signage and available resources.

9 If youare a food service business waltustomer dining arestation,this area must have
clearly labeled recycling and compost binde in compliance with thEood Packaging
ordinance

T I'nform customers of your compl i ancpgrintabiet h t he C
flyers and point of purchase cards

9 Let your customers know about your recyclinggmam and waste reduction effortsith
signageand participation in recognition program$ell Resource Venture about what your
business is doingnd get featured on our home page, in case studies of success storiear
socialmediasites, and in loal print, radio, and television media.

1 GetontheMapBecome a part of Resource Venture
features businesses talg green actions and promotes these businesses to customers.

S bus
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http://www.epa.gov/wastes/conserve/smm/wastewise/tips.htm
http://greenliving.nationalgeographic.com/train-employees-green-2875.html
http://resourceventure.mediafire.com/#dza19p83kc5r9http://resourceventure.mediafire.com/
http://resourceventure.org/foodpluscompostables
http://resourceventure.org/foodpluscompostables
http://www.seattle.gov/util/environmentconservation/myhome/reducereuse/plasticbagban/
http://www.seattle.gov/util/environmentconservation/myhome/reducereuse/plasticbagban/
http://www.twitter.com/ResourceVenture
http://www.facebook.com/pages/Seattle-WA/Resource-Venture/88914274090?ref=ts
http://www.cityofseattle.net/util/Services/Garbage/ResourceVenture/GetontheMap/index.htm

Step 6: & and grow

Evaluate and refine your program

1 Ask for feedback from employees and customers on colletfiorsystems, ease of recycling,
and other mateials they would like to recycle.

- View a ampletenant evaluation form that can be modified for your progragre.
1 Provide stafwith tipson waste preventiorand lead your business towardsrowaste
I Maintain employee enthusiasm witteminders in emailand employeaewsletters.
1 Send out waste prevention and recycling updates stadistics on waste diverted

Incorporate hard-to-recycle items
1 Consider addingew materials to your recycling program, like toner cartridges, computer
diskettes, CDdluorescent lights, batteries, office furniture, scrap metaid more.
9 Search theRecycle It! Recycler Databdse more than 200 different types of business waste.

9 Participatein TerraCycle Brigades®o collect previouslgandy wrappers, bottle caps, and other
unique types of packaging

9 SeeAppendixBfor more resource®n hardto-recycle materials.

Recognize participants and be recognized
1 Give awards tgour recycling superstarsemployees who go the extra mjler customers with
creative waste preventiorstrategies
1 GetontheMapBecome a part o fgredleusiressrecognitivhenogramr e ' s
promoting Seattle green business
1 Seek out other recognition opportunities and waste reduction partnerships, such &Pthe
WasteWisegrogram Green Washington Awargsogram

@S-Degg]lji - | Resource
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http://www.epa.gov/osw/conserve/rrr/rogo/program/monitor.htm
http://www.bomasf.org/pdf/news/evaluation.pdf
http://www.epa.gov/p2/pubs/assist/sbg.htm
http://sustainableconnections.org/about/consulting/tzw-how-to-kit
file:///C:/Users/julie/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/WND74I8W/Sample%20Reminder%20to%20Employees_ajl_ok.doc
http://www.calrecycle.ca.gov/LGCentral/Reports/DiversionProgram/DiversionWorksheet.aspx
http://resourceventure.org/recycler-database
http://www.terracycle.com/en-US/brigades.html
http://www.fastcompany.com/1585666/starbucks-sponsors-coffee-cup-redesign-contest
http://www.seattle.gov/util/environmentconservation/myhome/reducereuse/plasticbagban/
http://www.epa.gov/epawaste/conserve/smm/wastewise/index.htm
http://www.epa.gov/epawaste/conserve/smm/wastewise/index.htm
http://seattlebusinessmag.com/seattle-event/green-washington-awards-2012

Appendix A - Auditing Tools and Waste Prevention Resources

Waste auditing tools

f Resour c e D¥ieYaurselfWWade Audit Tool.
1 Green Halo SystemsFree onlineconstructionwaste management system and calculator
i Free waste autlireques from Resource Venture

Onlinetools forenvironmentally preferablgourchasing

1 GoodGuide-product ranking website based on environmental, societal, and health criteria

1T EPA’s Envi r on memhasang-Byt ePrr seif ea arbd seo lPruces from t h
program

1 King County Environmental Purchasing Produ€aidesoutliningthe benefis and cossavings
of alternative products used by King County

Greener Productsdrtal — List of greeneproducts.

Green Seat Environmentally certifiegproducts and services.

Handson tools— Productspecific cossavings calculators from the EPA
Environmental benefits calculatorsTools that calculate greenhouse gas emissions

=A =4 =4 =

Waste reductionbusinesgesources

1 EPA's Waste Reduction Model (WARM#lculategreenhouse gasmissions prevented through
reducing waster increasing recycling

i Business Waste ReductioBase studies, tos) and resources for businesses.
1 Waste Reduction SBXWaste reduction tips from th&).S.Small Business Administration

1 Reduce Waste (Waste Preventieri)Vaste preventiorresources for consumers, businesses, and
communities

Reuse business opportunities

1 Industrial Materials ExchangePurchase reused materidi®m this materials database

1 ByProduct Synergy Materials exchange program where companies can buy, sell and trade
materials

1 LinkUp-King County program for expanding rkets for selected recyclable and reusable
materials.

1 Resources to Bduce & Reuse Resources from the City of Seattle with link to local
organizations
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http://resourceventure.org/RVTool_Beta2_GOTM.xlsx
https://www.greenhalosystems.com/?
http://resourceventure.org/wasteaudit
http://www.goodguide.com/
http://www.epa.gov/epp/
http://www.kingcounty.gov/operations/procurement/Services/Environmental_Purchasing/Products.aspx
http://www.epa.gov/greenerproducts/index.html
http://www.greenseal.org/FindGreenSealProductsAndServices.aspx
http://www.epa.gov/epp/tools/index.htm#b
http://www.epa.gov/climatechange/waste/tools.html
http://epa.gov/climatechange/wycd/waste/calculators/Warm_home.html
http://www.calrecycle.ca.gov/reducewaste/business/
http://www.sba.gov/content/waste-0
http://www.epa.gov/region7/waste/solidwaste/reduce_waste.htm#environmental
http://www.lhwmp.org/home/IMEX/index.aspx
http://nbis.org/programs/by-product-synergy-nw-2/
http://your.kingcounty.gov/solidwaste/linkup/index.asp
http://www.seattle.gov/util/myservices/recycling/reducereuse/

Appendix B - Resources for Recycling Unique Materials

The Resource Venture Recycler Databpsavides humerous referrals to help Seattle businesses find
recycling and donation options for used materials.

Listed belav arematerialsthat are typicallychallengingo recycle includinghelpful programs and
resourcesCheck the Recycler Databgtiek above)or detailed listing®f recyclers that may accept
these materials.

Electronic waste
1 ECycle Washingtor Recyck computers, monitorsandtelevisions.

1 Takelt-Back Network- Network of locations that will offer dropff recycling of various
electronic prodwts such agelevisions computersand cell phones.

Lighting
1 Takelt-Back Network- Some locations will recycle fluorescent light bulbs and tubes that
contain mercury. A recycling fee may apply.

1 Mercury containing Light Bulbs/LampsResources from the Washington State Department of
Ecology

1 Lamprecycle.orgDetailed information bout lamp recycling sponsored by the National
Electrcal Manufacturers Association.

1 Seattle City Lightrovides information about recycling compact fluorescent lamps

Cell phones
1 Takelt-Back Network- Network of locations that will offer dropff recycling of various
electronic products such as TVs, computers and cell phones.

1 Campaign for Recyclirgnformation about online recycling and manufacturer and store take
it-back programs

Carpet

1 King County Lirtkp Program- Carpet—Learn more about how the recycled carpet industry is
developingn this region.

1 Carpet America Recovery EfferFind carpet reclamation partners across the country

Construction and Demolition Debris
9 Building Materials Salvage and RecydclifResources and requirements from the City of Seattle

1 2012 Construction Recycling Directofpols fora construction and demolition contractor to
greatly minimizeéhe amount of materials leaving their jobsite as waste.

Other helpful recychg databases for hardo-recycle materials include:

i Seattle.gov Ask Evelyn Leog Tool 1 Washington State Department of
f King County What do | dlcolegRecycle Patabase
i Earth 911 I 2good2toss.com

Seattle

. Resource
@ Public
Utilities | = 14


http://resourceventure.org/recycler-database
http://www.ecyclewashington.org/
http://www.takeitbacknetwork.org/
http://www.takeitbacknetwork.org/
http://www.ecy.wa.gov/mercury/mercury_light_bulbs.html
http://www.lamprecycle.org/
http://www2.cityofseattle.net/light/news/memo.asp?ID=18
http://www.takeitbacknetwork.org/
http://www.campaignforrecycling.org/issues/ewaste/where_to_recycle/cell_phones
http://your.kingcounty.gov/solidwaste/linkup/carpet/index.asp
http://www.carpetrecovery.org/waste.cfm
http://www.seattle.gov/util/engineering/obtain_utility_services/buildingmaterialsalvagerecycling/
http://your.kingcounty.gov/solidwaste/greenbuilding/documents/CDLguide.pdf
http://www.seattle.gov/util/Services/Recycling/LookupTool/
http://your.kingcounty.gov/solidwaste/wdidw/
http://www.earth911.org/
https://fortress.wa.gov/ecy/recycle/
https://fortress.wa.gov/ecy/recycle/
http://www.2good2toss.com/

Appendix C - Signage examples and resources

Provide educational signage for your recycling program by:
9 Ordering posters and stickers from tResource Venture website

1 Downloading and printingosters, stickers, anddlanguage materialsreated by Seattle Public
Utilities.

1 Making your own signage using Seattle Publit Wtitdes@rsfilesas a template

Need ideasTheck out these creative container systems created by lasahesses

Northgate Mall

lvar's

Ballard Brothers Seafood

f | 'i.-q

| 1

Qwest Field
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file:///C:/Users/stephanie/Desktop/Creating%20Signage,%20Making%20Signage%20Effective.docx
http://resourceventure.org/poster-form
http://resourceventure.mediafire.com/foodpluscompostables
http://resourceventure.mediafire.com/foodpluscompostables

Appendix D—Recycling Container Suppliers in the Puget Sound
Region

AMSAN SEATTLE BUSCH SYSTEMS INTERNATIONAL, INC.
www.amsan.com www.buschsystems.com

CLEAN RIVER RECYCLING SOLUTIONS COASTWIDE SUPPLY
www.cleanriver.com www.coastwidelabs.com

CONTINENTAL COMMERCIAL PRODUCTS ECOLIGHTS NORTHWEST
www.continentalcommercialproducts.com www.ecolights.com

FIBREX GROUP FORMS AND SURFACES
www.fibrexgroup.com www.forms-surfaces.com

G.K. INDUSTRIAL REFUSE SYSTEMS KURT PETERSEN FURNITURE
www.gk-irs.com www.kpetersen.com/1pagellwasterecpt.htm
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http://www.amsan.com/
http://www.buschsystems.com/
http://www.cleanriver.com/home.aspx
http://www.coastwidelabs.com/
http://www.continentalcommercialproducts.com/
http://www.ecolights.com/
http://www.fibrexgroup.com/
http://www.forms-surfaces.com/
http://www.gk-irs.com/
http://www.kpetersen.com/1page11wasterecpt.htm
http://www.cleanriver.com/Libraries/Pedestal_-_28946/Indoor-3-Stream-Recycling-Station.sflb?width=700&height=500&decreaseOnly=true
http://www.kpetersen.com/recyclewastereceptacle-high-low-detail.htm

MAGLIN SITE FURNITURE INC.
www.maglin.com

RECYCLINGBIN.COM
www.recyclingbin.com

TRASH CAN STATION
www.trashcanstation.com

UNITED RECEPTACLE
www.unitedreceptacles.com

TTinuD

WALTER E. NELSON CO.
(formerly PAPER EXPRESS INC.)
www.walterenelson.com

4%
T
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NORTHWEST SUPPLY COMPANY
Www.nwsupplycompany.com

RUBBERMAID COMMERCIAL PRODUCTS
www.rcpworksmarter.com

UNISOURCE

www.unisourceworldwide.com

WASHINGTON PROCUREMENT SUPPLY
Www.waproc.com



http://www.maglin.com/
http://nwsupplycompany.com/
http://www.recyclingbin.com/
http://www.rcpworksmarter.com/
http://www.trashcanstation.com/
http://www.unisourceworldwide.com/Pages/unisource-worldwide.aspx
http://www.unitedreceptacles.com/
http://www.waproc.com/
http://www.walterenelson.com/

Appendix E - Education and training resources

1 Templatedocumentsfor introducing recycling initiatives to employees and management
- Recycling program and purchasing sample documents
- Sample anouncement letter for sourcgeparated recycling prognafor tenants
1 Template training documents:
- Template sourceseparated recycling instructions
- Sample employee handbook for sustainable practices in the workplace

1 Send out monthly emaslwithgreenbusiness tipgo keep your employees interested. Below are
links where you can copy and paste tips and factoids for your monthly emails.

0 EPA's Environmental &aids
0 Archive of NRDC Tips & Facts
1 Sampleecycling progranmemosto emrployees

Sample Memo to Employees: New Recycling Program

51 4SY fr¢2RIF-&Qa 51FGShH
To: All Employees

From: <Company Official>

RE: New Recycling Program

Did you know thamost of the waste that is produced by a business like ours can be recycled?

Recycling saves money and helps create a healthy community and environment. Our recycling

efforts are also important for helpingmeetS8h / AG& 2F {SIGGf SQa-6RBO& Of Ay
recycling of municipal solid waste by the year 2012, and 70% by 2025.

{AyOS o0dzaAySaasSa LINPRdAzZOS 2@SNJ prx: 2F (GKS OAGeQ:
meet the recycling goal. Retling has an additional benefit of reducing our waste disposal

expenses, which helps lower operating costs. And of course, recycling helps preserve natural

resourceg; every ton of paper recycled saves 17 trees!

With this in mind, we are expanding oucyeling program. The enclosed flyer describes what can
be recycled in our recycling prograhencourage you to read this information carefully and
actively participate in the progranm addition, you can call <Name of Contact> at <Phone
number> withany questions that you have regarding the program.

2 A0K SOSNE2YSQa LI NIAOALI GA2YZ L FY O2yFARSYy( |
community and environment. If you have any questions, please call me at <Phone number>.

Thank you for your p#cipation!
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http://www.recycleworks.org/business/samples.html
http://www.bomasf.org/pdf/news/Templatesourceseparatedlettertotenants.pdf
http://www.bomasf.org/pdf/news/templatesourceseparatedrecyclinginstructions.pdf
http://afd.calpoly.edu/sustainability/docs/New%20Employee%20Handbook.pdf
http://www.epa.gov/epaoswer/non-hw/reduce/wstewise/wrr/factoid.htm
http://www.nrdc.org/features/facts.asp

Sample Memo to Employees: New Composting Program

5Fr4SY f¢2RIe&Qa 51 GSH

To: All Employees

From: <Company Official>

RE: New composting program at our business

Did you know thateftovers, uncoated paper plates, napkins, and fruit peatsatisbe recycled as

food waste? Food scraps and yard debris then get turned into compost at a local facility. Recycling
these items instead of throwing them away saves us all money, since Seattle's commercial
compost collection service costs about 30% tkan regular garbage pickup.

With this in mind, we are expanding our recycling program to include composting. The enclosed
flyer describes items that can now be put into our Food and Yard Waste cart, including
compostable food packaging, food soiled pg@and any food or yard debrissncourage you to

read this information carefully and actively participate in the program.

2 A0K SOSNR2ySQa LI NUGAOALI GA2YZET L Y O2yFTARSYy( I
community and environment. If ydhave any questions regarding the program, please call me at
<Phone number>.

Thank you for your participation!

Sample Reminder Memo to Employees: Recycling Reminder

Date: <<Date>>

To: All Employees

From: <<Recycling Coordinator>>

RE: Recycling atName of Company>>

<<Name of Company>> is currently doing a good job recycling. However, we could danostre

of the trash that comes out of a business like ours can be recycled. Our recycling efforts are
AYLRNIF YO F2N KSt LA yedyclivgy8als foiittie Suturetob Recyd@ir of{ S G G f S¢
municipal solid waste by the year 2012, and 70% by 2025. And of course, recycling helps preserve
natural resources every ton of paper recycled saves 17 trees!

We also need to remember to recycle foaakte. Seattle's commercial compost collection service
costs about 30% less than regular garbage pickup, and food scraps and yard debris get turned into
compost at a local facility. It is important that we all take advantage of recycling as a way to save
money and help the City meet its recycling goals.

With this in mind, | would like to remind everyone of the recycling opportunities available here at
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<<Name of Company>>. The enclosed flyer describes the items that can be recycled in our

02 YLI y & Q JrogidnO &r@duage Jou to read this information carefully and actively
participate in the program. <<Name of Recycling Contact>> can also answer any questions that
you have regarding the recycling program.

2 A0K SOSNE2ySQa LI Niatwe dahdoibur payt  cobtriblité’to r@aftiiyA RSy

community and environment. If you have any questions, please call <<Name of Recycling
Contact>> at <<Phone Number>>.

Thank you for your participation!

Contact Resource Vanme for free recycling education assistance, includangployee trainingand
educational materials.
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